MONUMENT HOTEL
AT A GLANCE

Glasss Restaurant

Buffet Breakfast

Floor A

Everyday from 7:00am to 11:00am

Lasarte Restaurant

3%%* Michelin - By Martin Berasategui | Signature Creative Cuisine
Lobby

From Wednesday to Saturday: lunch and dinner

Oria Restaurant

1* Michelin - By Martin Berasategui | Mediterranean Inspiration Cuisine
Lobby

Tuesday and Wednesday: dinner

From Thursday to Saturday: lunch and dinner

HallO Cocktail Bar
Cocktails and food bites
Lobby

From 11:00am to 1:00am

Verbena Terrace

Rooftop Bar | Mediterranean Cuisine and Cocktails
Floor A

Open everyday

Wellness

Spa, 2 cabins of treatments, sauna and steam room
-1 floor

Check availability in advance

Fitness Room
Floor A | Open 24 hours a day

Outdoor Pool
Floor A
Open from May to October | 10:00am-8:00pm
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Adaptors / Transformers 5010

The voltage of electricity in Spain is 220 volts. Please check the voltage of your
appliances before plugging them in. Please contact Reception Department if
you need an adaptor or any assistance. Do not plug in any appliance if you are
not sure of its voltage. In case of no return an additional charge will be applied.

Air conditioning / Heating 5014

The hotel is fully air conditioned. Every room is equipped with an individual
thermostatic control switch to regulate the room temperature and air flow.

Functions of the air conditioning regulator:

1. The First button is used to turn the heater or air conditioning on and off.

2.The Second button regulates the intensity of the airflow.

3.The third and fourth commands are used to increase or decrease the
temperature.

Please note that the temperature on the screen will not change until the thermometer recognises the
temperature in the room. Should you require any assistance, please contact our Reception.

Temperatura/Consigna

Temperature/Setpoint Unidad de temperatura

Unit of temperature

Contacto ventana Velocidad de ventilador
Window contact Fan-coil speed

-Temp. + Temp. Encender/Apagar
On/Off

Frio/Calor

Cool/Heat Cambio velocidad ventilador
Sensor de temperatura Fan speed selectox
Temp. Sensor
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Airline information 5012

Our Concierge staff will be pleased to assist you with your travelling enquiries,
including the confirmation of your flight tickets.

Baby cribs and cots 5010

Please contact Reception team for all the baby bedding requirements you may
have. Baby cots are free of charge.

Baby sitting 5012

The Concierge staff will be pleased to arrange any baby-sitting or nanny request
you may have. Should you need them for the same day, please make your
booking at least two hours in advance.

Bank - ATM Machine 5012

Our Concierge staff will be glad to assist you with your bank requirements,
whether this concerns foreign currency exchange or information about the
nearest banks and opening hours.

Breakfast 5060

Buffet breakfast is served at Glasss Restaurant - located on the floor A.
Everyday from 7:00am to 11:00am.

Should you prefer to have breakfast in your room, please use the breakfast
menu provided and call In Room Dining department at any time.

Car and bicycle rental 5012

Our Concierge staff will assist you to rent a car. The hotel also offers bicycle
rental service. Please contact Concierge for your requirements.

Exchange currency 5010

Contact Reception in order to exchange currency. We only exchange notes and
foreign currency to euros, not viceversa. Some currency may not be accepted
by our bank.
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Check-out time 5010

Our check-out time is at noon (12pm). Should you require an express check out, a
late check-out, or should you wish to extend your stay, please contact Reception.
Kindly be informed that late check-outs may be subject to additional charges.

Coffee and tea facilities 5060

All the rooms are equipped with coffee and tea facilities that are replaced every
day. For any special request contact In Room Dining department.

Dietary requirements 5014

Please contact with MyMo Guest Experience department if you have any special
diet or culinary request.

Emergencies 5010

Your safety and security are of the utmost concern to us during your stay at
Monument Hotel. Please, take a few moments to consult the security section of
this Directory and to get familiarized with the evacuation map placed behind your
room door. DO NOT USE ELEVATORS in case of fire alarm. In case of emergency,
please contact Reception.

Fax / Photocopies / Prints 5010

Please contact reception for fax, photocopies, prints or any other assistance you
might require. Hotel’s fax number is +34 93 548 20 99. We do have a laptop to
rent upon request.

Fitness room 5014

The Fitness room, opened 24 hours, is located on the floor A. It is fully equipped
with aerobic-exercise and weight training machines.
For more information please contact MyMo Guest Experience team.
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Honor Bar 5060

Honor Bar offers a variety of beverages and snacks. Kindly note that all items
are replaced once per day. Further refills, as well as alcoholic items and certain
snacks consumed, will be charged to your account. Please call In-Room Dining
for any other requirements.

Hair dryer

Your room is equipped with a hair dryer placed below the washstand.

Housekeeping 5014

The room is serviced twice, during the day. First service is completed between
9:00 and 17:00. Turndown service is provided in the evening from 17:00 to
22:00, preparing your room and bed for a comfortable stay.

Ice cubes service 5060

Should you need ice-cubes please call our In Room Dining department.

Internet 5012

For in-room internet access you can connect your computer to the wireless
connection system of the hotel. (free of charge)

Iron and ironing board

All the rooms are equipped with an iron that is placed in the second drawer in
your closet. An iron board can be found in the first drawer in your closet, should
this not be the case, please contact Reception.

Laundry / Dry cleaning / Pressing 5014

We have laundry and dry cleaning service. For more information about schedules
and prices, please see the form you will find in the wardrobe. For further
information please contact our Mymo Guest Experience Department.
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Luggage assistance 5012

Should you require any assistance from our bellman please dial our Concierge
department.

Mail postal services 5012

Please contact Concierge for mailing, parcel packaging and shipping services.

Medical assistance / Pharmacies 5012

Should you require medical assistance during your stay or pharmacy information
please contact our Concierge.

Messages 5010

Messages will be delivered to your room in an envelope. Alternatively guest
messages are stored on the voice mail system on your telephone (when showing
a red light). Please, contact Reception for further details.

MyMo Guest Experience 5014

Please contact with our MyMo Guest Experience team for any special requests
you might have.

They will be more than pleased to assist you in order to make your Monument
experience even more memorable and unique.

Newspapers 5012

If you wish to receive any newspaper or magazine, please contact Concierge.

Pets

We allow dogs less than 8kg at an additional price of 100€ per stay.
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Pillow menu 5014

You will find the pillow menu on your desk. Contact MyMo Guest
Experience department to ask for your choice.

Privacy 5010

A “Do Not Disturb” sign is placed on your room door. If you do not wish to receive
calls, please inform Reception. For security reasons, if the “Do Not Disturb” sign
remains on your door for more than 24 hours, we may need to enter the room.

Private transfer service 5012

Our Concierge staff will be pleased to assist you with any private transfer you
might need.

Safety box and valuables 5010

Each guest room is equipped with a safety-box located inside the closet. This
service is free of charge. Safe box instructions are available inside the box.
For further assistance contact Reception. There is also a safety deposit box
available at reception which is free of charge.

The hotel is not liable for the loss of personal valuables in the guest rooms or
in the hotel’s public areas.

Shoe polish 5012

Should you require shoe polishing, please, place the shoes into the bag you will
find inside of the wardrobe which we will pick up before 2 am.

The valet service will deliver your shoes outside your room before 7am. Contact
Concierge/Guest Service department if you require the service during the day.

Shopping 5012

Our Concierge staff will be pleased to assist you with your shopping requests.
We have put together our own Barcelona shopping guide, adapted to your needs.
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Smoking Policy

In accordance with the tobacco legislation in Spain, we inform you that smoking
is strictly prohibited in all areas of the hotel premises, including balconies.
Furthermore, the use and possession of illegal substances are entirely forbidden.
The non-compliance with these rules may result in appropriate disciplinary
or legal actions.

Sports 5012

We offer you our customized Running Tours nearby. Contact our Concierge staff
for any other information or suggestion you may need. Check fitness room at
this room directory.

Television 5012

Each room is equipped with a television offering a variety of features, all
conveniently displayed on the screen. Should you require any assistance, please
do not hesitate to contact our Concierge team.

The pool 75080

The pool is open from May to October.

The hotel boasts a delightful terrace with stunning views and an outdoor pool on
the floor A. The pool has dimensions of 20.5 meters long x 3.5 meters wide and
1 meter deep and is complemented by a lounge area for relaxing moments.The
rooftop has also different leisure and catering areas for the use and enjoyment
of the hotel’s guests.

Please note that the pool is unsupervised. You may use the pool entirely at your
own risk.

Pool rules are available at pool deck on the rooftop. For further information
please contact MyMo Guest Experience at 5014.

MONUMENT HOTEL



HOTEL | GUEST INFORMATION | ENGLISH

Tours and guides 5012

Our Concierge staff will provide you with information and make arrangements for
sightseeing tours.

Umbrellas 5014

All the rooms are equipped with an umbrella. Also you will find umbrellas at the
entrance of the hotel in rainy days.

Wake-up call 5010

To set a wake-up call, please contact Reception.

Wellness 5014

Check availability in advance.

During your stay at Monument Hotel, you may enjoy different services and health
treatments at our Wellness, located on -1 floor.

We suggest making a reservation in advance. Please, refer to our Wellness
menu and contact our MyMo Guest Experience department for appointments.

Dry sauna and steam bath are available from 11am to 8pm, free of charge.
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LASARTE Restaurant - 3 *** Michelin Ext. 5030

Signature cuisine by Martin Berasategui

From Wednesday to Saturday: Lunch and dinner

The exclusive Lasarte Restaurant is one of the hot spots in the city of Barcelona
and is considered one of the best restaurants in the country.

Directed by Martin Berasategui (the Spanish Chef with most Michelin Stars, 11%*)
and Paolo Casagrande, Lasarte was awarded the third star in the prestigious
Michelin Guide in 2017, becoming the first restaurant in Barcelona to obtain
such a distinction.

The Lasarte Restaurant’s gastronomic proposal is a cuisine of flavour, elegant
and subtle in which the product is the main protagonist. The menu combines the
essence and roots of Martin Berasategui with the personal and Mediterranean
touch of Italian chef Paolo Casagrande.

Download the menu
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ORIA Restaurant - 1* Michelin Ext. 5033

Cuisine of Mediterranean inspiration by Martin Berasategui

Tuesday and Wednesday: Dinner
From Thursday to Saturday: Lunch and dinner

Oria restaurant is a modern and casual yet sophisticated space integrated into
the lobby of the hotel. It is mainly characterised by its high ceiling, a skylight that
floods the space with natural light which brings order to the setting.

The restaurant, run by Martin Berasategui and awarded with one Michelin Star
and 1 sol on Guia Repsol, offers a fresh cuisine, with a marked nod to the
Basque cuisine. The best ingredients in equilibrium with creativity are the
hallmarks of Oria’s culinary offer.

Download the menu
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VERBENA - Rooftop Bar Ext. 75080

Food bites and outdoor Cocktails

Open every day

Verbena is one of our most pleasant spaces, Bar-terrace and Chill Out area on
the roof of the hotel, on the floor A, where you can enjoy some suggestive views.

An intimate space while very modern, surrounded by greenery to enjoy outdoors
a fresh and attractive cuisine designed by Martin Berasategui and our best
cocktails.

Martin Berasategui presents in Verbena, his most casual gastronomic proposal
with dishes, designed to share and taste according to the time of day.

Download the menu
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HALLO - Cocktail Bar Ext. 5037

Cocktails and food bites

Every day from 11:00am to 1:00am
Cocktail bar integrated into the lobby of the hotel boasting a highly cosmopolitan
and contemporary atmosphere.

HallO is a space open to the city that seeks the moment of meeting between
guests and locals. HallO is the ideal place to enjoy an aperitif or a cocktail.

The food menu designed by Martin Berasategui offers sandwiches, light snacks
and informal dishes to share.

Download the menu
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GLASSS Restaurant Ext. 5033

Buffet Breakfast

Every day from 7:00am to 11:00am

Glasss is the new glazed and bright space located on the floor A of the hotel to
welcome the day with a succulent breakfast buffet.

A wide selection of fresh products are available at the buffet to choose
from breads, homemade pastries and cakes, cold meats, organic

cheeses and yogurts or a section of fresh vegetables, fruits and juices.

The buffet also features a space dedicated to international, Lebanese and
Chinese breakfast, a gluten-free food corner and a section for vegetarians.

Breakfast at Glasss also offers a selection of cooked dishes “a la minute”.

Download the menu
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